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Cabinet & Stone City, LLC — Warranty Policy
1. Cabinets

Cabinet & Stone City, LLC warrants to the original purchaser that our cabinets, including door hinges
and drawer glides, will be free from defects in material and workmanship under normal residential use
for one (1) year from the purchase date (proof of purchase required). This warranty is nontransferable
and does not apply to rental properties. Representatives of Cabinet & Stone City, LLC cannot change or
extend this warranty.

Limitations:

o Normal wear and tear, accidents, misuse, abuse, lack of maintenance, improper installation,
alterations, or exposure to extreme environmental conditions are not covered.

e Color or finish changes due to age, sunlight, smoke, cleaners, or other environmental factors are
not covered.

e Glazed or painted finishes may show natural variations or minor cracks; these are considered
normal and not defects.

e Natural wood may expand, contract, darken, or mellow over time; these changes are not covered.

Remedies:

e Cabinet & Stone City, LLC may repair or replace any defective product with a functionally
equivalent product at our discretion. Replacement parts may differ from the original due to
availability.

e While repair or replacement is at our expense, the customer is responsible for costs related to
removal, reinstallation, and labor.

2. Stone Countertops (Granite & Quartz)

e (Cabinet & Stone City, LLC provides a one-year installation labor warranty from the date of
installation, covering only the setting and attaching of countertops.

e (Cabinet & Stone City, LLC is not liable for incidental damage to cabinets or walls during
removal or installation.

e Seam placement is determined by our representatives; natural stone may have surface variances
at seams.

o Plumbing, gas, and electrical connections are not included and must be reconnected by an
outsourced professional.

o This warranty is contingent upon no strikes, accidents, or delays beyond our control.

e Quartz material warranties are provided directly by the vendor. Cabinet & Stone City, LLC is
responsible only for fabrication and installation.

3. General Terms

o Warranties apply only to residential applications within the U.S. and are nontransferable.

e Cabinet & Stone City, LLC is not liable for incidental damage caused by the removal or
installation of countertops.

o Utility reconnections are the responsibility of the customer.

o Contract performance is subject to uncontrollable events (strikes, accidents, or delays).

4. Disclaimer

e (Cabinet & Stone City, LLC exercises the highest standard of care during fabrication and
installation.

e Due to the natural characteristics of stone and wood, and the complexities of installation, all
warranties are limited to the labor and coverage described above.

e No other liability, expressed or implied, is assumed.
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